




The Port of Bilbao is progressing in all directions. In logistics capacity, new infrastructures and services, in innovation. Besides its privileged geographical 

location, it offers modern and functional services with a wide range of maritime services open to all international markets. It has marvellous land and rail 

connections improving its logistical potential, its intermodalism.  We have made constant progress for over 700 years to keep ahead of our users’ require-

ments. Over the last 20 years we have been preparing for the future, executing our most important extension and improvement project to date. This project 

is converting us into one of the biggest European ports of reference.

HEADING TOWARDS THE FUTURE
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In the middle of the Bay of Biscay, equidistant 

between Brest and Finisterre, the Port of Bilbao 

is central in the European Atlantic. For almost 

700 years, this central location has made Bilbao 

a privileged link with the main ports in both the 

American continent and the north of Europe. An 

offer of regular services connects it with 800 ports 

worldwide.

The Port of Bilbao works with all classes of goods 

and vessels. It is open and operative 24 hours a 

day, every day of the year. It has no problems of 

drafts or tides.

IN THE CENTRE 
OF THE ATLANTIC

DIStAncES BEtWEEn 
tHE PORt OF BILBAO AnD 
tHE FOLLOWInG 
WORLDWIDE PORtS

	 	Algeciras	 867	miles
	 Antwerp	 787	miles
	 Amsterdam	 800	miles
	 Bremerhaven	 1.015	miles	
	 	Bristol	 	 555	miles
	 Buenos	Aires		 5.900	miles	
	 Bordeaux	 230	miles
	 	Dover	 	 620	miles
	 Dublín		 625	miles
	 Emden		 936	miles
	 Istanbul	 2.640	miles
	 Felixstowe	 702	miles
*	Gdynia		 1.378	miles
	 	Geneve		 1.725	miles
	 Gothenburg	 1.221	miles
	 Greenock	 800	miles
	 Hamburg	 1.015	miles
*	Helsinki	 1.670	miles
	 	Houston		 4.900	miles	
	 Las	Palmas	 1.258	miles
	 Le	Havre	 565	miles
	 Lisbon		 586	miles
	 Liverpool	 716	miles
	 New	York		 3.175	miles
	 Oslo	 	 1.292	miles
	 	Portsmouth	 573	miles
	 Rotterdam	 790	miles
*	Saint	Petersburg	 1.820	miles
	 Santos			 4.975	miles
	 Shanghai		 10.045	miles	
	 Singapore		 7.835	miles	
	 Taranto		 2.140	miles
	 Tilbury		 743	miles
	 Veracruz		 4.840	miles	
	 Zeebrugge	 749	miles

*	Por	Kiel.
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Barcelona 611 km

tarragona 538 kmmadrid 396 km

Guadalajara 401 km

Segovia 353 km

Bayona 200 km

Burdeos 340 km

toulouse 460 km

cuenca 551 km

Leon 343 km

Logroño 150 km

BILBAO

Lisboa 930 km

Sines 997 km

Oporto 730 km

Lérida 451 km

toledo 470 km

Pamplona 156 km

Ávila 418 km

cáceres 610 km

Puertos Secos

Santander 90 km
Oviedo 275 km

Lugo 548 km

teruel 476 km

Zaragoza 304 km

Huesca 372 km
Valladolid 295 km

Burgos 160 km 

Salamanca 399 km

Zamora 378 km

Alava 65 km 

Valencia 612 km

murcia 785 km

malaga 923 km

Sevilla 860 km

Almería 938 km

Equidistant between Bordeaux (341 
kilometres) and Madrid (396 kilometres), 
the Port of Bilbao operates inside a 
hinterland also marked by the towns of 
Toulouse, (456 kilometres), one of the 
centres of the European space industry, 
and Zaragoza (304 kilometres), a great 
logistics and industrial platform, and capital 
of the Ebro Corridor, which links Bilbao to 
Barcelona, with an extension to Madrid. 

Besides, the Port of Bilbao is directly 
linked to the motorway network offering 
competitive intermodal means to reach 
the whole Iberian Peninsula.  More than 
60 million people live in the Hinterland, 
easily reached from the Port of Bilbao.

HINTERLAND
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N637

Lekeitio
BI-634

BI-631

BI-2238

BI-2120

Parque
Tecnológico

BI-2704

Rio
Autopista
Carretera de primer orden
Carretera de segundo orden
Otras carreteras
Ciudades

Supersur

SUPERB  
CONNECTIONS

ROAD:

A-8 MOTORWAY: Bilbao - France and Santander.

Links at Eibar – Elgoibar to relief road Placencia, Vergara and Mondragón; at 
San Sebastián to N-1, Tolosa; at Behobie with French motorway to Bayonne 
and Bordeaux.

A-68 MOTORWAY: Bilbao - Zaragoza.

Links at Altube to Motorway Diputación Álava, Foronda (Vitoria) Airport and 
Vitoria (N-1 and N-240 to Pamplona); at Miranda Motorway A-1 Burgos 
and Motorway Norte (Madrid); at Alfaro Motorway A-15, Pamplona; at 
Zaragoza to Motorway A-2, Lérida, Tarragona and Barcelona.

RAIL:

SPANISH NATIONAL NETWORK. 

Bilbao - Miranda de Ebro Line, 
where it forks in two directions: Burgos - Madrid and Zaragoza.
Bilbao Centre – Santurce Line.
Barakaldo – San Julián de Musques Line.
Bilbao – Santander Line.

LAND 
ACCESSES

Direct link to the main european 
transport network
All Port of Bilbao docks have road and rail 
accesses directly linked to the trans Euro-
pean networks. 
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 INTERMODAL TRANSPORT   LAND ACCESSES    

A growing network of dry ports – a complex 

with no access to the sea, but with transport 

infrastructures and set up at multimodal 

terminals that enable their goods to reach the 

sea port they are linked to - constitutes an 

added value for the Port of Bilbao. Besides 

the sea access of this network, which extends 

from Bordeaux to Zaragoza, Toulouse and 

Madrid, the Port of Bilbao is a partner holding 

in the Dry Port of Azuqueca in the Henares 

Industrial Estate – a large industrial centre 

between Madrid and Guadalajara- in the Dry 

Port of Coslada (Madrid), and in the company 

promoting the Dry Port of Villafría (Burgos) 

and in the Dry Port of Jundiz-Vitoria (Alava).

 

AN EFFECTIVE 
NETWORK 

OF INTERMODAL 
SERVICES

Dry port
Azuqueca de Henares (Madrid)

Lleida

Barcelona

Castellón
Teruel

CuencaÁvila

Zaragoza

Madrid

Alicante

Cáceres

Badajoz

Lisboa

Córdoba

Ciudad real

Valladolid

Huelva

Cádiz

Leon

Asturias

Lugo

A Coruña

Ourense

Zamora

Salamanca
Oporto

Malaga

BILBAO

Sevilla

Almeria

Bordeaux

Paris

Marsella

Vigo
Vitoria

San Sebastián

Guadalajara

3
4 

1
2

Burgos

Segovia

cOntAInER RAILWAy SERVIcES 
FROm tHE PORt tO tHE mAIn 
IBERIAn cARGO cEntRES

Albacete

Lleida

Barcelona

Castellón

Segovia

Zaragoza

Madrid

Alicante

Cáceres

Badajoz

Lisboa

Córdoba

Huelva

Cádiz

Burgos

Leon
Lugo

A Coruña

Ourense

SalamancaOporto

Malaga

BILBAO

Toledo

Almeria

Bordeaux

Paris

Marsella

Vigo

Sevilla

Gijón

Pamplona

Huesca

Valladolid

Albacete
Valencia

DIREct cOnEctIOn tO 
tHE mOtORWAy nEtWORk.

DRy PORtS LInkED tO tHE 
PORt OF BILBAO tHROUGH 
tHE RAILWAy nEtWORk

Azuqueca de Henares 
(Gualadajara) 

Coslada (Madrid) 

Villafría (Burgos)  

Jundiz (Alava)

1

2

3

4

02
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SUSTAINABLE 
DEVELOPMENT

It is hard to 
imagine that 
there is a diverse 
and animated 
community under 
these waters 
working hard 
to construct 
a prosperous 
future.

THE MARINE ECOSYSTEM 
OF THE PORT OF BILBAO:
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  SUSTAINABLE DEVELOPMENT    03
SUSTAINABLE 
DEVELOPMENT

A fire truck to prevent accidents during  
the unloading of hazardous goods.

Contamination 
barriers.

The air quality 
control stations 
network of the 
Bilbao Port Authority 
consists of an 
Automatic Weather 
Station and three 
fixed measuring 
cabins.

The Port Authority of Bilbao is in the vanguard 
of Corporate Social Responsibility (CSR) in 
which it prioritises Quality, Prevention and 
Environmental activities.

The fulfilment of customer and user needs 
and expectations, the recognition of the right 
to health protection at work and environmental 
impact control make up the core of the Port 
Authority’s sustainable development policy.

In this sense, the Port has put an Integral 
Management of Quality, Prevention and 
Environment System into action.

Year 2001
ISO 9001 
for Quality 

Year 2007
OHSAS 18001 
for Prevention
 

Year 2011
ISO 14001  
for Environment 

To carry out these commitments, 
the Port of Bilbao has adopted the 
management models set out in the 
latest versions of norms UNE-EN-ISO 
9001, OSHAS 18001 and UNE-EN-
ISO 14001.
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OPERATIONS AND COMMERCIAL SERVICES
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FERRY	
TERmINAL	

CRuISE
TERmINALS

13

TOTAL LAND SURFACE 400	ha
BERTHING LINE 21	km
DRAUGHT 6-32	m
COVERED STORAGE SURFACE 530,000	m2

COLD STORAGE CAPACITY 25,300	m3
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TERMINALS 

INDUSTRIAL
TERMINALS
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04 OPERATIONS AND COMMERCIAL SERVICES  INDUSTRIAL TERMINALS    

LIqUID BULK
TERMINALS 

PUNTA LUCERO AREA
AND CEBALLOS JETTY

PUNTA LUCERO Cargo Facilities Storing Tanks 
Capacity

Goods

Petronor	(Jetties	1	to	6) Cargo	booms	with	1.500	to	
15.000	ton/h.	capacity

Crude	oil,	fuel-oil,	
petrol,	gas-oil

Acideka	(Jetties	4,	5,	6) Flexible	hoses	with	400m3/h.	
capacity

25,000	m3	 Chemicals

TEPSA	(Jetty	6) Flexible	hose	with	250m3/h.	
capacity

5,032	m3 Biodiesel,	vegetable	oils,	
chemicals

BBG JETTY
Bahía	Bizkaia	Gas Cargo	booms	with	12.000	m3/h.	

capacity
300,000	m3 LNG

CEBALLOS JETTY
TEPSA Cargo	booms	with	550	to	1.250	

m3/h.	Capacity
314,981	m3 Petrol,	gas-oil,	

chemicals

Esergui Cargo	booms	with	1.800	m3/h.	
capacity,	flexible	hoses	with	600	
m3/h.	capacity

221,000	m3 Gas-oil,	petrol

DOCKS LENGTH DRAUGHT

PUNTA LUCERO

1	to	375.000	D.W.T. 400 30

1	to	175.000	D.W.T. 325 24

1	to	40.000	D.W.T. 230 19

2	to	13.500	D.W.T. 170 12,0/10,0

1	to	3.000	D.W.T. 115 8

BBG JETTY	

1	to	130.000	D.W.T. 395 21

CEBALLOS JETTY	

1	to	80.000	D.W.T. 250 18

1	to	100.000	D.W.T. 300 18
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LIqUID BULK 
TERMINALS 
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SOLID AND LIqUID BULK
TERMINALS

PUNTA SOLLANA  
DOCK 

04 OPERATIONS AND COMMERCIAL SERVICES  INDUSTRIAL TERMINALS    

Berthing Line  387 m

Draught  20 m

Land Surface  280,000 m2

Covered storage Drying shed for coke: 3,378 m2  
Clinker mill: 9,526 m2

Other depots Silos for grain: 100,000 tn storage capacity   
Tanks for edible oils: 46,000m3

BUNGE IBERICA
Conveyor	belt	for	grains	
2.000	ton/hr.	
Capacity	storage:	100,000	tons.		 		
Flexible	Hose		 	
Edible	oil	terminal	 	
2	x	6”	y	1	x	10”		Capacity	600	m3/hr		
49	tanks	with	a	storing	capacity	of	46,000	m3	

ATLANTICA DE GRANELES
Conveyor	belt	for	dross	
1.000	ton/hr.	
Capacity	storage:	88,000	tons.

BIOCOMBUSTIBLES DE ZIERBENA
Flexible	Hose
Biodiesel,	oil,	1x14”,	1x10”	 																					
Capacity	500	m3/hr.	each	line	 																					
16	tanks	with	a	storing	capacity	of	55,000		m3.	
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CONTAINER 
TERMINAL 

A1 & A2 DOCKS

Berthing Line  1,500 m

Draught 21 m

Land surface 450,000 m2

Equipment	
7	portainer	cranes	of	32-65	tons.,	19	trastainer	cranes	of	
32-42	tons

Dedicated Rail Terminal	 13,950 M2

Terminal Gates	 8 Gates

Reefer Pluggins	 486

CFS Warehouse	 8,000 m2

Security	
CCTV	with	full	yard	coverage
33	vídeo	cameras	tele	control
Securyty	24	hrs.,	365	days	vigilance
Terminal	totally	fenced
Security	access	control

Rail	services	to/from	the	main	Iberian	Peninsule	logistic	
distribution	centre.

05 OPERATIONS AND COMMERCIAL SERVICES  COMMERCIAL TERMINALS   

Scanner for the 
inspection of containers

Detector 
of radiation
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CONVENTIONAL CARGO
TERMINALS

SANTURTZI -  ZIERBENA AREA
Reina Victor ia,  Vizcaya, 
A2 & Principe de Astur ias Docks

Berthing Line  5,000 m

Draught  10-20 m

Land Surface  467,000 m2

Covered Storage 187,300 m2

Loading Facilities 
14		12	to	35	ton	luffing	cranes.		

Main goods 	
Iron	&	steel,	machinery,	vehicles	&	parts,		 	
paper	&	pulp.



05 OPERATIONS AND COMMERCIAL SERVICES  COMMERCIAL TERMINALS    

2121
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VIZCAYA ESTE DOCK, 
DOCK A3

DOCK A3

Length 720 m.

Draught  25 m.

Surface 190,000 m2

Facilities  3	roro	ramps,	maritime	station

Shipping lines & services  Transfennica	
service	Bilbao-Zeebrugge	with	3	weekly	calls.	
Brittany	Ferries	service	Bilbao-Portsmouth	
with	2	weekly	calls	and	Bilbao-Poole	with	1	
weekly	call

Other facilities Direct	connection	to	
motorway	&	railway	networks,	logistics	
zone	within	the	dock	area

VIZCAYA ESTE DOCK

Length 300 m.

Draught 14 m.

Surface 53,000 m2

Covered storage 46,300 m2

Facilities 2	roro	ramps

Shipping lines & services 	Finnlines	
weekly	service	connecting	Bilbao	with	
ports	of	Belgium,	Finland	&	Russia		

Other facilities		Direct	connection	to	
motorway	&	railway	networks

RO-RO 
TERMINALS 

The Port of Bilbao is equipped with 5 
Ro-Ro ramps with a loading capacity of 
between 100 and 250 T.



FACILITIES 
 Roffed   Open 
 Depots  Depots

Sulphate terminal 9,708 m2 1.901m2

Coal terminal - 18.541 m2

Fertilisers terminal 8,000 m2 13.905 m2

Coke terminal 26,000 m2 5.346 m2

Sulfur plant 12,360 m2 11.005 m2

Zinc plant - 15.697 m2

23

AZ1 DOCK 

Berthing Line  750 m

Draught 21 m

Land Surface 205,000 m2

ZORROZA DOCK

Berthing Line 517 m

Draught Between 6-8 m

Land Surface 13,155 m2

Loading Facilities  7	luffing	cranes	of	12	to	14	tons

Main goods 		 Scrap		

SOLID BULK 
TERMINALS 

05 OPERATIONS AND COMMERCIAL SERVICES  COMMERCIAL TERMINALS    

ADOSADO, PRINCESA & NEMAR qUAYS

Berthing Line  1,027 m

Draught 14 m

Land Surface 91,300 m2

Covered Storage 14,800 m2

Loading Facilities 
2		overhead	gantries	of	35	ton.		
7	luffing	cranes	of	16	tons.	

Main goods 	
Coal,	scrap,	ingot.	
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STORAGE AND 
DISTRIBUTION ZONE,
RAILWAY TERMINAL

The logistics activities zone of the Port of Bilbao 
(ZAD), designed to provide optimum cover for the 
management and transport needs of its users, has 
loading docks, access gates on the premises, par-
king areas and offices. As it is near both the lorry-
parking area and the rail terminal, it proves to be 
especially accessible.

ZAD – STORAGE AND DISTRIBUTION ZONE

WAREHOUSES  68,792 m2

PARKING FOR LORRIES 379 places

PARKING FOR DANGEROUS GOODS 230 places

RELATED SERVICES  
Petrol station, offices, workshops and restaurant 

RAILWAY TERMINAL

Surface 120,500 m2

Marshalling yard  8 tracks between 
 500 and 700 meters long

Cargo terminal  2,400 meter long tracks

TECO terminal  6,450 meter long tracks

TYPE OWNER NUMBER ENERGY HAULING TONNAGE  OR 
LOADING CAPACITY IN TONS

GAUGE YEAR BUILT

Diesel	locomotive	(*) A.D.I.F. 2 Gas-Oil 2,500 1,668 1991

Diesel	locomotive	(**) Activa	Rail	(2) 6 Gas-Oil 2,500 1,668 2007

Diesel	locomotive	(**) Cont.	Rail	S.A.	(1) 4 Gas-Oil 2,500 1,668 2008/2009

RAILWAY ROLLING STOCK
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BONDED WAREHOUSEPERISHABLES FACILITY 
BILBAO ATLANTICO 
FRIO TERMINAL (B.A.F.T.)

Berthing line 180 m

Land surface 4,400 m2

Draught 10 m

Loading facilities
Dock	cranes.	modern	and	varied	machinery,	
appropriate	for	operations	in	cold	conditions.

Storage
2	freezing	chambers	(-25º):	16,315	m3	 	
3	positive-cold	chambers:	7,560	m3

Main goods
Fruit,	vegetables,	dairy	products	and	their	deri-
vatives,	meat	and	seafood	products.

Land surface 30,000 m2

Covered storage 34,280 m2  (11 warehouses)

Loading facilities
12	1.5	to	9	ton	thermal	and	electric	forklift	
trucks.	Hoppers,	conveyer	belts,	loading	towers	
and	miscellaneous	tools,	paper	forceps,	etc…

Storage	
General	and	food	product	storage.	 	
Non-ferrous	metals	storage	(aluminium,	tin,	
zinc,	copper,	nickel	and	steel	billets)	endorsed	
by	The	London	metal	Exchange.	Fiscal	
warehouse	for	storage,	handling	and	sealing	
of	alcoholic	beverages	and	tobacco.	Different	
warehouse	to	that	of	Customs.

05 OPERATIONS AND COMMERCIAL SERVICES  COMMERCIAL TERMINALS    
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BORDER 
INSPECTION 
POST
PIF

The Border Inspection Post of the Port of Bilbao is 
situated between the old Santurtzi Breakwater and the 
Noatum Container facilities on Dock A-1. It occupies 
3,800 square metres of built surfaces subdivided into 
two zones. The first, with an area of 1,350 square me-
tres, is dedicated to offices, while the second 1,900 is 
equipped with the most advanced industrial cold te-
chnology, thermal isolation systems and resistant and 
easy-to-clean materials.

The post has 16 unloading docks and is equipped 
with an electronic system which facilitates inspection 
tasks for all agents concerned.

05 OPERATIONS AND COMMERCIAL SERVICES  COMMERCIAL TERMINALS    

 HUmAn cOnSUmPtIOn PRODUctS  nOn-HUmAn cOnSUmPtIOn PRODUctS

  Animal origin  Vegetable origin Animal origin Vegetable origin

Loading docks  6 3 4 3

Operations area  (m2)  294 146,5 211,51 145,58

Inspection bay  (m2)  23,25 * 23,15 * 23,25 * 23,25 *

Air temperature warehouse Vol. (m3) 208,4  206,4 203,89

 Surf. (m2) 46,3 Vol.: 163,71 m3 45,77 45,3

cooling chamber (0º) Vol. (m3) 220 Surf.: 33,3 m2 220,54 164,83

 Surf. (m2) 49  49 36,63

Freezing chamber (-18º) Vol. (m3) 649,34 163,71 219,42 

 Surf. (m2) 144,3 36,38 48,76 
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06PASSENGER  
TERMINALS 

Berthing line  355 m

Surface area 27,413 sq. m

Draught 12 m
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06 OPERATIONS AND COMMERCIAL SERVICES  PASSENGER TERMINALS    

FERRY 
TERMINAL 

Berthing line  220 m

Draught 20 m

Car park surface 42,500 m2

Maritime Station 370 m2

Facilities 
1	roro	ramp,	stationary	gangway

Characteristics of roro ramp	
Length	of	access	ramp:	29,50	m
Width	of	rolling	surface:	8,55	m	

Services Maritime Station	
metal	detector,	scanner,	taxi,	bus

Location  Getxo

Length of North Side Pier 318 m

Length of South Side Pier 366 m

Surface terminal 6,425 m2

Draught 12 m

Terminal building 1,400 m2

Facilities for vessels
2	mobile	gangways,		
oil	and	water	supply,	waste	disposal

Characteristics of gangways 
12	meter	long	x	1	meter	wide
10	meter	long	x	0.85	meter	wide

Facilities for passengers	
Tourist	office,	metal	detector,		
telephone,	taxi,	shuttle	bus	service

CRUISE 
TERMINAL
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COMMERCIAL
SERVICES 

Water supplying
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07 OPERATIONS AND COMMERCIAL SERVICES    

SECURE 
AND SAFE 

OPERATIONS Security is another key characteristics of the Port 
of Bilbao. In this regard no effort is spared to 
guarantee high standards in both safety – in work 
and industrial terms as well as in technological 
risks and dangerous goods handling - and in 
security - with the introduction of the International 
Ship and Port Facility Security Code (ISPS) 
as promoted by the IMO Security Committee. 
 

 A port protection plan (RD 1617/2007).

 A Port Facilities protection plan   
(reg. CE 725/2005)

 A Protection Control Centre, equipped with  
state-of-the-art human and technical resources.

With regard to security, the Port 
Authority of Bilbao, in collaboration 
with the Interior Department of the 
Autonomous Basque Government and 
with the Ministry of the Interior, has an 
Integrated Security System that provides 
smooth and effective solutions for the 
security needs of the many Port users.

	 Complete protection from the Port Police, 24 hours 
per day, 365 days per year.

 An integrated Protection management system.

 Access controls with a vehicle and person  
recording system.

REGARDING “SECURITY”, 

THE PORT OF BILBAO BOASTS:
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THE FOLLOWING SERVICES ARE OFFERED 
BY THE E-PUERTOBILBAO TELEMATICS PLATFORM:

1.  Integrated calls procedure service (PIDE).

2.  Management of summary declarations and manifests service.

3.  Management of dangerous goods service.

4. Service for coordination of container positioning at border inspection 
post (BIP).

5.  Service for road transport goods entry to the Port of Bilbao;   
pre- entry notification management.

6.  Export cargo list service.

7.  Release and admittance service.

8.  Entry summary declarations management service (ENS).

9.  Exit summary declarations management service (EXS).
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e-puertobilbao

For Short Sea Shipping operations, by means of the 
single electronic window, a ship’s arrival is cleared 
before the Port Authority, Merchant Navy and ba-
sic Services (pilots, tugs and mooring) with a single 
click. With a second click the goods departure is 
cleared. This process is carried out from any loca-
tion, with no paperwork involved, with the added 
extra of being able to monitor the ship or goods ser-
vices “online”.

Other services shall be added to the range of servi-
ces currently on offer from this platform to complete 
the whole logistics chain. These services shall ser-
ve as a tool for the loader to monitor their goods. 
Epuertobilbao guarantees top coordination of the 
complete chain.

Opting for state-of-the-art technology in the logistic and bu-

siness processes has been one of the basic premises in the 

strategic plans of the Port of Bilbao to increase competitive-

ness. Today, approximately 800 companies use the “e-puer-

tobilbao” technological platform which expedites and simpli-

fies the document exchange processes required to provide 

shipping and goods services.

A single electronic window 

to simplify and improve 

operating processes 

Shipowner

Road 
Transport 

Companies

Import/
Export 
Agent

Forwarding 
agent

Stevedoring 
Terminal

Banks

Customs 
agent

Shipping 
agent

Customs

Port 
Authority

Inspection 
Services

Railway 
Operators

Harbour 
Master’s 

Office

e-puertobilbao

EDIFACT HTML XML

07 OPERATIONS AND COMMERCIAL SERVICES    
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BASIC 
SERVICES

Pilotage

Mooring

WeighbridgeTowage MARPOL
Waste control

 OPERATIONS AND COMMERCIAL SERVICES    07

Tugs

Name Owner HP Force

Galdames  Cía Ibaizábal  4,500
Gatika  Cía Ibaizábal 4,500
Sertosa 26  Cía Ibaizábal  4,000
Ibaizábal 6  Cía Ibaizábal 5,400
Sertosa 30  Sertosa N/Ibaizábal  4,000
Alai  Cía Ibaizábal  1,800
Aitor  Cía Ibaizábal  1,800 
Gogor  Cía Ibaizábal  2,800 
Ibaizabal 8  Cía Ibaizábal  5,400

35
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RIVER 
INDUSTRIES

RIVER 
INDUSTRIES 
AND 
SHIPYARDS

ArcelorMittal 
Sestao

Navacel
Internacional

Vicany Cadenas, S.A.

Since its beginnings the River has marked out the 
history of Bilbao and its industrial development. For 
centuries, it has boasted large companies on its 
banks, particularly related to the iron and steel, naval 
and chemical sectors.

Bilbaina de Alquitranes
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SHIPYARDS

08 RIVER INDUSTRIES AND SHIPYARDS    

CNN

Zamacona

Both companies offer a comprehensive 
reply to the sector’s requirements, re-
garding ship construction and repairs, 
consisting in a quality service, with im-
pressive technical capacity. The service’s 
standout features are innovation, re-
search and the development of state-of-
the-art technologies.

Astilleros Zamacona and Construcciones 
Navales del Norte (two shipyards with ex-
tensive naval traditions) are to be found 
on the River of Bilbao, in Santurce and 
Sestao respectively.
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StAGES I AnD II 

Sheltering breakwaters: 5.3 km

Surface: 200 ha

Docks: 5, a total length of 3.25 km long

Drafts: 20-25 m

Roads with four lanes: 5 km

Roads with two lanes: 8.33 km

Railway: 10 km

Storage and Deposit Zone: 20 ha

total investment: 645 million euros

new Railway container terminal: 17.5 ha
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EXTENSION WORK 
OVER THE 
LAST YEARS

The following tables show the most 
significant amounts regarding the 
El Abra Exterior Extension, in terms 
of investment and infrastructure 
physical volumes

Over the years, the Port of Bilbao has 
evolved, becoming a modern and efficient 
port, boasting extensive dock areas, with 
no draught restrictions. In terms of infras-
tructure, it is currently prepared to deal 
with intermodal transport challenges in a 
competitive and globalised business con-
text. To this end, the Port of Bilbao has 
made a great deal of investment over the 
last few years.

StAGE III (2007 – 2019) 

Surface: 116 ha
new docks: 3, a total length of 2,3 km long
Drafts: 20-25 m
Stage III of Storage and Deposit Zone: 4.6 ha
Planned investment: 210 million euros 

Firm beneficiary of the European Union 
Cohesion and ERDF Funds

09    INVESTMENT    

1991 1999 2006 2013
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Liquid bulks                       Solid bulks                        In containers                     Break Bulk
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11    DIRECT SHIPPING LINES    

CONTAINER 
SHIPPING LINES

DIRECT SHIPPING LINES

11DIRECT 
SHIPPING LINES

RESULTADOS

LINE AGENT PORTS FREqUENCY

Boluda Lines Servicios Logísticos Portuarios, S.A. - SLP Algeciras, Las Palmas, Sta. Cruz de Tenerife, La Palma, Arrecife, Pto. Rosario, Lisboa. Weekly

Condor Cia. Chilena de Navegación  
Interoceánica CCNI

Agunsa Europa, S.A. Caucedo, Puerto Cabello, Cartagena, Panamá Canal, Buenaventura, Guayaquil, Callao, 
Iquique, Valparaíso, San Antonio, Lirquen, Antofagasta, Rio Haina, San Juan de Puerto 
Rico, Altamira, Manzanillo, Manta, ilo, San Vicente, Puerto Angamos

10 días

D S L - DFDS Suardíaz Line Vapores Suardiaz Norte, S.L. Bristol, Dublin, Greenock, Liverpool Weekly

Delphis/Team Lines Agencia Marítima Artiach Zuazaga,S.L. Antwerp, Rotterdam, Gothenburg, Oslo, Moss, Kristiansand, Hamburg, Gdansk, Gdynia Weekly (W)

DLL - DFDS Lys Line Vapores Suardiaz Norte, S.L. Immingham, Moss, Lysekil, Hamburg, Chatham, Halden Weekly

Euroafrica Shipping Lines A. Pérez y Cía. S.L. Dakar, Takoradi, Lome, Lagos Monthly

Finnlines PLC Consignaciones Toro y Betolaza S.A. Bilbao, Antwerp, Helsinki, St. Petersburg, Gdynia, Aarus, Travemunde, Zeebrugge, 
Bilbao

Weekly

Hanjing Shipping / Nisa Agencia Marítima Artiach Zuazaga,S.L. Algeciras Weekly

Hugo Stinnes Linien GmbH Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) San Juan de Pto. Rico, Rio Haina, Veracruz, Tampico, Houston Fortnightly

MacAndrews Macandrews S.A. Gothenburg Weekly 

MacAndrews Macandrews S.A. Dublin, Liverpool Weekly (F)

MacAndrews Macandrews S.A. Liverpool, Greenock Weekly (M)

MacAndrews Macandrews S.A. Bristol Weekly (Th)

MacAndrews Macandrews S.A. Liverpool Weekly (M, Th, F)

MacAndrews Macandrews S.A. Tilbury, Rotterdam 2 Weekly (Th, M)

Maersk Line Maersk Spain, S.L.U. Algeciras Weekly

MSC Biscay Mediterranean Shipping Co. S.L.U. MSC Antwerp, Rotterdam, Hamburgo, Bremenhaven,  Le Havre Weekly

Nirint Shipping, B.V. Nirint Iberia, S.L. Moerdijk, La Habana, La Guaira, Puerto Cabello, Moa, Halifax Fortnightly

Rickmers Mar Rojo E. Erhardt y Cia, S.A. Bilbao, Jeddah, Jebel Ali, Abu Dhabi, Jubail, Ras Laffan, Damman, Mumbai, 
Chennai, Kolkata

Monthly

Rickmers Sudeste Asiático E. Erhardt y Cia, S.A. Bilbao, Singapore, Haiphong, Laem Chabang, Ho Chi Min, Kaohsiung, Shanghai, 
Dalian, Xingang

Monthly

Transfennica  Transfennica Iberia, S.L. Zeebrugge 3 Weekly

UAL Erhardt West Africa Monthly

UBC United Baltic Corporation MacAndrews, S.A. Gdynia Weekly

WEC Lines - North Spain Canary Service WEC Lines España, S.L. Las Palmas, Tenerife Weekly

X-Press Container Line BGX A. Pérez y Cía. S.L. Le Havre, Rotterdam, Gothenburg, Aalborg Weekly
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BREAK BULK
SHIPPING LINES

DIRECT SHIPPING LINES

LINE AGENT PORTS FREqUENCY

11
Aceralia Marítima Candina, S.L. Iskenderun, Casablanca Fortnightly

America Shuttle - Spliethoff ś A. Pérez y Cía. S.L. Tampico, Veracruz., Houston, New Orleans, San Juan Pto.Rico 20 days

Arab Lines Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Jeddah, Aqaba, Dubai, Dammam, Kuwait, Bahrain, Doha, Abu Dhabi, Bandar Abbas, 
Jebel Ali

Monthly

Arcelor Marítima Candina, S.L. Gent, Bremen, Brake Weekly

BBC Chartering & Logistics - Americana Line Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Santos, Río de Janeiro, Porto Alegre, Vitoria, Buenos Aires Fortnightly

BBC Chartering & Logistics - Andino Express Line Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Esmeralda, Guayaquil, Callao, Antofagasta, Valparaíso, San Antonio Fortnightly

BSLE Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Umm Qasr, Bandar Abbas, Bandar Khomeini 21 days

Caribean Shuttle - Spliethoff ś A. Pérez y Cía. S.L. Puerto Cabello, Matanzas, Rio Haina, Guanta,  
Willemstad, Point Lisas, Barranquilla

20 days

Chipolbrok A. Pérez y Cía. S.L. Antwerp, Hamburg, Bilbao, Jedah, Mumbai, Shanghai, Dalian, Xingang, Singapore, 
Busan

Monthly

Condor Cia. Chilena de Navegación Interoceánica CCNI Agunsa Europa, S.A. Callao, Iquique, Antofagasta, San Antonio 10 days

DLL - DFDS Lys Line Vapores Suardiaz Norte, S.L. Immingham, Moss, Lysekil, Hamburg, Chatham, Halden Weekly

Empros Line Agencia Marítima Condeminas Norte, S.L.U. Eleusis, Thessaloniki, Chalkis, Mersin, Iskenderun, Diliskelesi, Rota, Gemlik, Istanbul, 
Derince, Izmir, Aliaga, Alexandria, Sfax, Latakia, Haifa, Ashdod, Larnaca, Limassol

Monthly

Euroafrica Shipping Lines A. Pérez y Cía. S.L. Dakar, Takoradi, Lome, Lagos Monthly

Finnlines PLC Consignaciones Toro y Betolaza S.A. Bilbao, Antwerp, Helsinki, St. Petersburg, Gdynia, Aarus, Travemunde, Zeebrugge, Bilbao Weekly

Gearbulk Bergé Marítima Bilbao, S.L. Maputo, Buenos Aires, Santos Fortnightly

HMM Vapores Suardiaz Norte, S.L. Middle and Far East Monthly

Ilva - Incargo Marítima Candina, S.L. Taranto, Genoa Fortnightly

Intraha Consignaciones Toro y Betolaza S.A. Vlaardingen Weekly

JUMBO Martico, S.L. Depending on charge Depending on charge

Nirint Shipping, B.V. Nirint Iberia, S.L. Moerdijk, La Habana, La Guaira, Puerto Cabello, Moa, Halifax Fortnightly

Normed Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Istambul, Izmir,Iskenderun, Diliskelesi, Derince, Eregli, Constanta, Napoli, Ashdod, 
Haifa

20 days

Onego Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Houston, New Orleans, Mobile, Savannah, Baltimore, New York, Newark Weekly

Rickmers Mar Rojo E. Erhardt y Cia, S.A. Bilbao, Jeddah, Jebel Ali, Abu Dhabi, Jubail, Ras Laffan, Damman, Mumbai, Chennai, Kolkata Weekly

Rickmers Sudeste Asiático E. Erhardt y Cia, S.A. Bilbao, Singapore, Haiphong, Laem Chabang, Ho Chi Min, Kaohsiung, Shanghai, 
Dalian, Xingang

Weekly
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LIqUID BULKS
SHIPPING LINES

SOLID BULKS
SHIPPING LINES

11    DIRECT SHIPPING LINES    

LINE AGENT PORTS FREqUENCY

RO-RO 
SHIPPING LINES

SAFMARINE - Servicio Opex Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Tenerife, Takoradi, Sao Tome, Bata, Onne, Douala, Libreville, Lome, Lobito, Luanda, Namibe Weekly

Sloman Neptun Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Middle & Far East Weekly

Tata Steel Marítima Candina, S.L. Ijmuiden, Antwerp, Newport, Flixborough, Glasgow, Shotton, Mostyn,                        
Middlesbrough, Swansea

2 Weekly

Thyssen Marítima Candina, S.L. Rotterdam Fortnightly

UAL Erhardt West Africa Monthly

Westfal - Larsen Orey Shipping, S.L.S.U. Santos Monthly

Brittany Ferries Bergé Marítima Bilbao, S.L. Bilbao, Portsmouth, Roscoff 2 Weekly

Brittany Ferries Bergé Marítima Bilbao, S.L. Poole Weekly

Finnlines PLC Consignaciones Toro y Betolaza S.A. Bilbao, Antwerp, Helsinki, St. Petersburg, Gdynia, Aarus, Travemunde, Zeebrugge, Bilbao Weekly

Transfennica  Transfennica Iberia, S.L. Zeebrugge 3 Weekly

Carl Butner Gmbh and Co. Correa Agencia Marítima, S.L. Depending on cargo Monthly

Cepsa Bergé Marítima Bilbao, S.L. Algeciras, Huelva 10 days

Eitzen Chemical Norbert Dentressangle Gerposa Rotterdam, Antwerp, Fos, Genova

German Tankers Correa Agencia Marítima, S.L. Antwerp, Rotterdam, Teesport, Oslo Fortnightly

Kosan Aarus Marítima, S.A. Gijón, Coruña Fortnightly

Lauritzen Kosan Tankers Cía. Naviera del Golfo de Vizcaya S.A. NAVISA Terneuzen, Teesport, Rotterdam Fortnightly

National Iranian Tankers Cía. Naviera del Golfo de Vizcaya S.A. NAVISA Khark Island Monthly

Nigeria LNG Marítima del Mediterraneo, S.A. (Marítima Eurogulf ) Bonny Fortnightly

Repsol Gastream Bergé Marítima Bilbao, S.L. Point Fortin Fortnightly

Tanker Transport Services Orey Shipping, S.L.S.U. Fos Sur Mer, Albuquerque,Taranto-Piombino, Szczezin, Iskenderun

Bergé Shipbrokers Bergé Marítima Bilbao, S.L. Pasajes Weekly

Bunge Servicios Logísticos Portuarios, S.A. - SLP New Orleans Bimonthly

Graneles Sud Chemic Marítima Candina, S.L. Oristano, Puerto Torres, Milos Fortnightly
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FEEDER
SERVICES

FEEDER LINE EA ME AA AI MA/NE FE CC NAA SAA NPA SPA OC AGENT

Agrexco Romeu y Cía, S.A.

Anmar Line Europea de Consignaciones, S.A. - ECOSA

APL Marítima del Mediterraneo, S.A. (Marítima Eurogulf )

Atlantic Container Line Agencia Marítima Condeminas Norte, S.L.U.

Casa Line Europea de Consignaciones, S.A. - ECOSA

China Shipping Container Line - CSCL China Shipping (Spain) Agency

CMA CGM CMA CGM Ibérica, S.A.

Containerships OY Universal Marítima, S.L.

Cosco Container Lines Vasco Catalana de Consignaciones, S.A.

COTUNAV Vasco Shipping Services, S.L.

CSAV Romeu y Cía, S.A.

DELMAS CMA CGM Ibérica, S.A.

Deutsche Afrika Linien (DAL) Romeu y Cía, S.A.

ESF Euroservices Seatrans Maritime, S.A.

Evergreen Line Green Ibérica, S.L.

Global Shipping Seatrans Maritime, S.A.

Grimaldi Lines Agencia Marítima Condeminas Norte, S.L.U.

Hamburg Sud - Delphis (Mediterraneo Southbound) Hamburg Süd Bilbao

Hanjin Shipping Ibesmar - Sagemar S.A. - Isamar

Hyundai Merchant Marine (Far East Service) Marítima Dávila Bilbao, S.A.

ICL Macandrews S.A.

K-Line EMEX “K” Line España Servicios Marítimos, S.A.
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AE ATLANTIC EUROPE
ME MEDITERRANEAN EUROPE
AA ATLANTIC AFRICA
AI AFRICA INDIAN OCEAN
MA/NE MEDITERRANEAN AFRICA/NEAR EAST
FE FAR EAST
CC CENTRAL AMERICA AND THE CARIBBEAN
NAA NORTH ATLANTIC AMERICA
SAA SOUTH ATLANTIC AMERICA
NPA NORTH PACIFIC AMERICA
SPA SOUTH PACIFIC AMERICA
OC OCEANIA

11    FEEDER SERVICES    

FEEDER LINE EA ME AA AI MA/NE FE CC NAA SAA NPA SPA OC AGENT

MacAndrews Macandrews S.A.

Macs Vasco Catalana de Consignaciones, S.A.

Maruba Marítima del Mediterraneo, S.A. (Marítima Eurogulf )

Mediterranean Shipping Co. Mediterranean Shipping Co. S.L.U. MSC

Mer Union Europea de Consignaciones, S.A. - ECOSA

Mitsui Osk Lines Transcoma Nor, S.A.

Nenufar Shipping S.A. Seatrans Maritime, S.A.

Nile Dutch Africa Line Marítima del Mediterraneo, S.A. (Marítima Eurogulf )

OOCL- Orient Overseas Container Line Orient Overseas Container Line (Spain), S.L. OOCL

OPDR E. Erhardt y Cía, S.A.

Portline A. Pérez y Cía. S.L.

Samin Line Europea de Consignaciones, S.A. - ECOSA

Samskip E. Erhardt y Cía, S.A.

Seatrade Martico

Star Shipping Vapores Suardiaz Norte, S.L.

Swire Shipping A. Pérez y Cía. S.L.

The Shipping Corporation of India Agencia Marítima Condeminas Norte, S.L.U.

UAFL (United Africa Feeder Line Romeu y Cía, S.A.

UASC Martico, S.L.

W.E.C. Lines WEC Lines España, S.L.

Yang Ming Line Travima Norte, S.L.

Zim Integrated Shipping Services A. Pérez y Cía. S.L.
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SHIPPING 
AGENTS

PORT
AUTHORITY   

PORT COMPANIES

Port Authority of Bilbao • Tel.: +34 94 487 12 00 • Fax: +34 94 487 14 10  •  www.bilbaoport.es

Commercial Department  +34 94 487 14 38 comercial@bilbaoport.es

Operations Department +34 94 487 12 33 operaciones@bilbaoport.es

Emergency Control Center +34 94 487 81 12 ccontrol@bilbaoport.es

Port Prevention +34 94 487 12 71 prevencion@bilbaoport.es

Port Protection +34 94 487 11 99 jefedeservicio@bilbaoport.es

E-puertobilbao Customer Support +34 94 487 12 60 cau@bilbaoport.es

COMPANY ADDRESS PC TOWN TELEPHONE EMAIL

A. Pérez y Cía. S.L. Barroeta Aldamar nº 2 - 1º Izda. 48001 Bilbao 944233600 bilbao@perezycia.com
Aarus Marítima, S.A. Juan de Ajuriaguerra, 19 - 1º. Despacho EF-1 48009 Bilbao 944352010 bilbao@aarus.com
Agencia Marítima Artiach Zuazaga,S.L. Campo de Volantín, 24 - Principal 48007 Bilbao 944236661 amazsa@amazsa.com
Agencia Marítima Condeminas Norte, S.L.U. San Vicente, 8-Edif. Albia I, 11ª planta 48001 Bilbao 944232619 linearegular.bio@amcondeminas.com
Agunsa Europa, S.A. San Vicente 8-Edif. Albia 1-10º 48001 Bilbao 946612618 bilbao@agunsaeuropa.com
Bereincua Hermanos S.L. Alda. Mazarredo, 9-1º 48001 Bilbao 944354530/37 bereincua@bereincua.com
Bergé Marítima Bilbao, S.L. Espigón 3 - Muelle Bizkaia s/n, Zona Portuaria 48980 Santurtzi 944937500/09 direccion.bio@berge-m.es
Cía. Naviera del Golfo de Vizcaya S.A. NAVISA Muelle de Tomás Olabarri, 5 -5ºdcha 48930 Getxo 944636411 navisa@navisa.net
CMA CGM Ibérica, S.A. Alameda Urquijo, 2-6º 48008 Bilbao 944000555 ibb.pdiez@cma-cgm.com
Combalia Agencia Marítima c/ Nervión, 3-3º Dcha. 48001 Bilbao 944241626 asalabarria@combalia.com
Companía Sudamericana de Vapores - CSAV Agencia Marítima S.L.U. San Vicente 8 - Edif. Albia II - 3ªB 48001 Bilbao 946660001 traficobio.export@csavagency-es.com
Consignaciones Europeas Marítimas S.A. (Cemasa) Ibáñez de Bilbao, 3 - 2º 48001 Bilbao 94 4356420 cemasa@cemasa.es
Consignaciones Toro y Betolaza S.A. San Vicente, 8 Edif. Albia I, 5ª Planta 48001 Bilbao 944252600 consignaciones@torobe.com
Consulmar S.L. Ribera Axpe, 50 Edif. Udondo 48950 Erandio 944800375 consulmar@consulmar.es
Correa Agencia Marítima, S.L. Alda. Mazarredo, 6-2º izda. 48001 Bilbao 944247719 correa@correa-spain.com
E. Erhardt y Cía, S.A. Ercilla, 19-3º 48009 Bilbao 944250100 info@erhardt.es
Europea de Consignaciones, S.A. - ECOSA (Leeward Holding) Camino de Morgan, 32 48014 Bilbao 944745454 bilbao@leeward.es
Exportmar, S.A.L. Puente de Deusto, 7-5º Dpto.6 48014 Bilbao 944754500 chartering@exportmar.net;
Graneles Sólidos del Norte San Vicente 8 Edif. Albia I- 5º 48001 Bilbao 944252600 jc.torobe@torobe.com
Green Ibérica, S.L. Iparraguirre, 59-2º y 5º 48980 Santurtzi 944937032 bilbao@greeniberica.com
Hamburg Süd Bilbao (Marítima Astondo S.L.) Ibáñez de Bilbao, 3-7º dpto. 4 48001 Bilbao 944232289 sales@hambilbao.es
Hapag Lloyd Spain Ibañez de Bilbao, 3 - 3º 48001 Bilbao 944793250 hlclbio@hlag.com
Ibérica Marítima Zona Norte, S.L. Urgull, 1 - 1ºC 48991 Getxo 932954480 gema.pozo@ibericamaritima.com
Incarteiz Consignaciones, S.L. Hurtado de Amézaga, 1-2ºD 48008 Bilbao 94 4222114 bruno@incarteiz.com
Isamar - Bolloré Africa Logistics, Spain, S.A.U. Iparraguirre, 59-4º 48980 Santurtzi 944937130 isamar@bio.isamar.es
“K” Line España Servicios Marítimos, S.A. Barroeta Aldamar, 2-4º Dcha. 48001 Bilbao 944241710 linearegular.bio@kline.es
Macandrews S.A. Bertendona, 4-2º 48008 Bilbao 944797800 bilbao@macandrews.com
Maersk Spain, S.L.U. Ibáñez de Bilbao, 28-6º 48009 Bilbao 944232864 jon.landa@maersk.com
Marítima Candina, S.L. Muelle A2 de la Ampliación. 2ª planta 48980 Santurtzi 944246110 info@mcandina.com
Marítima Davila Bilbao, S.A. Gran Vía, 53-1º izda. 48011 Bilbao 944355560 operationbio@bil.mdavila.com
Marítima del Mediterraneo, S.A.  (Marítima Eurogulf ) Marmedsa Nervión, 3-3º 48001 Bilbao 944104000 mecustserv@mdmbio.marmedsa.com
Martico, S.L. Berástegui, 4-5º izq. 48001 Bilbao 944354860 marticobilbao@martico.es
Mediterranean Shipping Co. S.L.U. MSC Ibáñez de Bilbao, 28-4º C-D 48009 Bilbao 944355030 msc.bio@mscspain.com
Meshitrad, S.L. Navarra 6 - 2º dpto. 2 48001 Bilbao 944246972 info@meshitrad.es
Nirint Iberia, S.L. Ribera de Axpe, 11- Portal D-1, Módulo L-211 48950 Erandio 944800557 nirint@nirint.es
Norbert Dentressangle Overseas Spain, S.L. Aparcabisa, Nave 1 Portal 3 - Bº El Juncal 48510 Valle de Trápaga 944780016 bilbao@norbert-dentressangle.com
Orey Shipping, S.L.S.U. Henao, 7 - 5ª planta. Dpto. 7 48009 Bilbao 944354648 operations.spain@orey.com
Orient Overseas Container Line (Spain), S.L. OOCL Ibáñez de Bilbao, 28- 6ºD 48009 Bilbao 944354484 amalia.malaxechevarria@oocl.com
Romeu y Cía, S.A. Iparraguirre, 59-5º 48980 Santurtzi 94 4209001 amiguelez@romeugroup.com
Samskip Multimodal Container Logistics, S.A. Campo de Volantín, 24-6º Dpto. 1 48007 Bilbao 944456188 bilbao@samskip.com
Seatrans Maritime, S.A. Alameda Urquijo, 28-1ºD 48010 Bilbao 944255947 seatrans@sea-trans.net 
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SHIPPING AGENTS

11

STEVEDORING
COMPANIES

OTHER 
TERMINAL
COMPANIES AND
INDUSTRIES  

COMPANY ADDRESS PC TOWN TELEPHONE EMAIL

    PORT COMPANIES    

Port Prevention +34 94 487 12 71 prevencion@bilbaoport.es

Port Protection +34 94 487 11 99 jefedeservicio@bilbaoport.es

E-puertobilbao Customer Support +34 94 487 12 60 cau@bilbaoport.es

BASIC SERVICES 
AND OTHERS

Servicios Logísticos Portuarios, S.A. - SLP Gran Vía, 40 bis -7º 48009 Bilbao 944249987 slp@slp.es
Soluciones Integrales Marítimas - SIM Lutxana, 6-1º izda. Dpto. C 48007 Bilbao 619789586 omartin@simagencia.com
Tráficos y Servicios Elorza y Cía. S.A. Gran Vía, 17 5º 48001 Bilbao 944163822 elorzaycia@elorzaycia.com
Transcoma, S.A. Ibáñez de Bilbao, 3 - 7º Dpto. 5 48001 Bilbao 944231765 comercial-bio@transcoma.es
Transfennica Iberia, S.L. Muelle 3 Ampliación 48980 Santurtzi 94 4831659 bilbao@transfennica.com
Travima Norte, S.L. Campo Volantín 24, pral 48007 Bilbao 944236661 travinor@travinor.com
Universal Marítima, S.L. Nervión, 3-3º B 48001 Bilbao 946611609 mecustserv@umbio.marmedsa.com
Vapores Suardiaz Norte, S.L. Colón de Larreátegui, 30. Bajo, dcha. 48009 Bilbao 944234300 vsbilbao@suardiaz.com
Vasco Catalana de Consignaciones, S.A. Edif. Cantábrico, Iparraguirre, 59-3º 48980 Santurtzi 944939200 kepa.azarlozagoiria@vascog.com
Vasco Navarra de Navegación S.L.U. Mazarredo 45 - 1ª planta patio 48009 Bilbao 944234041 chartering@vnnavegacion.es
WEC Lines España, S.L. Juan de Ajuriaguerra, 9-5º izda. 48009 Bilbao 944246053 alvaro.cabezon@wec-lines.es
Willie Ibérica, S.L.  Campo de Volantín, 20-2º Dpto. 3 48007 Bilbao 944134041 mail@willieiberica.es

Agemasa Muelle Reina Victoria, s/n 48980 Santurtzi 944238200 info@agemasa.com
Bergé Marítima Bilbao, S.L. Espigón 3 - Muelle Bizkaia s/n, Zona Portuaria 48980 Santurtzi 944937500/09 direccion.bio@berge-m.es
Consignaciones Toro y Betolaza S.A. San Vicente, 8 Edif. Albia I, 5ª Planta 48001 Bilbao 944252600 consignaciones@torobe.com
Marítima Candina, S.L. Muelle A2 de la Ampliación. 2ª planta 48980 Santurtzi 944246110 info@mcandina.com
Noatum Container Terminal Bilbao, S.A. Muelle 1 Ampliación 48980 Santurtzi 944934200 ntcb@noatum.com
Servicios Logísticos Portuarios, S.A. - SLP Gran Vía, 40 bis -7º 48009 Bilbao 944249987 slp@slp.es

Acideka,S. A. Capuchinos de Basurto nº 6, 4ª planta 48013 Bilbao 944255022 dkterminal@acideka.com
Almacenajes y Logísticas Siderúrgicas, S.L. Muelle 1 Ampliación 48980 Santurtzi 944575420
Arcelormittal Sestao, S.LU Chavarri, 6 48910 Sestao 944894411 arcelormittal.sestao@arcelormittal.com
Atlántica de Graneles y Moliendas, S.A. Muelle de Punta Sollana, s/n 48508 Zierbena 944231082 atorregrosa@atlantica-graneles.com
Bahia Bizkaia Gas, S.L.  Punta Ceballos, 2 48508 Zierbena 946366020 jrepelde@bbg.es
Befesa Valorización de Azufre, S.L. Buen Pastor, s/n 48903 Lutxana - Barakaldo 944970066 jose.perez@befesa.arbengoa.com
Befesa Zinc S.L. Carretera Bilbao-Plencia, 21 48950 Asúa-Erandio 944535030 zc.aser@befesa.abengoa.com
Bilbaina de Alquitranes, S.A. Obispo Olaechea, 49 48903 Barakaldo 944970020 basa@bilbaina.com
Bilbao Atlántico Frío Terminal - BAFT Muelle Reina Victoria, s/n 48980 Santurtzi 944836626 info@baft.biz
Binaria 21 Santiago de Compostela, 12 - 3º C 48003 Bilbao 944792382 binaria21@binaria21.com
Biocombustibles de Zierbana, S.A. Punta Sollana, Parcela 3 48508 Zierbena 946355575 bio.bz3@bzbiodiesel.com
Bunge Ibérica, S.A. Punta Sollana nº 11 48508 Zierbena 946355500 eduardo.sanjuan@bunge.com
C.L.H.S.A. - Compañía Logística de Hidrocarburos S.A. El Calero, Crta Santurtzi-Zierbena P.K. 17,8 48980 Santurtzi 944936258 infoclh@clh.es
Consorcio del Depósito Franco de Bilbao Muelle Reina Victoria Eugenia, s/n 48980 Santurtzi 944937570 log@depositofrancobilbao.com
Depósitos Portuarios, S.A. (DEPOSA) Muelle Reina Victoria, s/n 48980 Santurtzi 944611852 webmaster@deposa.euskalnet.net
Ekonor, S.A. Las Mercedes, 25 - 7ª Plta. 48930 Getxo 944911911 ekonor@fcc.es
Esergui, S.A. Explanada Punta Ceballos 48508 Zierbena 946365300 esertermi@esergui.es
Fertiberia, S.A. Aptdo. Correos 6106 48080 Bilbao 946355591 alejuan@fertiberia.es
Navacel Internacional, S.A. Ribera de Axpe, 20 48950 Erandio 944967813 navacel@navacel.com
Petróleos del Norte S.A.- Petronor Edif. Muñatones, Bº San Martín, 5 48550 Muskiz 946357000 petronor@repsol.com
Santursaba S.L. Alda. Urquijo 10, 2º 48008 Bilbao 944872200
Terminales Portuarias, S.L. - TEPSA Explanada Punta Ceballos s/n 48508 Zierbena 946365448 bilbao@tepsa.es

Amarradores Puerto de Bilbao, S.A. Manuel Calvo, 20-22 48920 Portugalete 944962511 segemar@amarradoresbio.com
Compañía de Remolcadores Ibaizabal, S.A. Muelle Tomás Olabarri, 4-5º dcha 48930 Getxo 944645133 ibaizabal@ibaizabal.org 
Corporación de Prácticos del Puerto y Ría de Bilbao S.L María Díaz de Haro, 7-A 2º izda. 48920 Portugalete 944725627 practicomayor@practicosbilbao.com
Limpiezas Nervión, S.A. Grupo Tradebe Punta Sollana, 12 48508 Zierbena 944836726 info.linersa@tradebe.com
Puesto de Inspección Fronterizo - PIF Muelle 1 Ampliación 48980 Santurtzi 944615630 gestorpif@hotmail.com
SGS Española de Control, S.A. Apd. 79 48980 Santurtzi 946355605 es.bilbao.espanola@sgs.com
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Administración de Aduanas Marítima de Vizcaya  
Dependencia Provincial de Aduanas e I.I.E.E. de Vizcaya

Muelle A 2, zona portuaria 48980 Santurtzi 946612500 dpa.vizcaya@aeat.net

Capitanía Marítima de Bilbao Ibáñez de Bilbao, 24 48009 Bilbao 944241416 pruiperez@fomento.es
Centro Regional de Coordinación de Salvamento  
y Seguridad Maritima de Bilbao

Morro del Rompeolas de Santurce, Zona Portuaria, s/n. 48980 Santurtzi 944837053 bilbao@sasemar.es

Dependencia Provincial de Aduanas e I.I.E.E. de Vizcaya Barroeta Aldamar, 1 48001 Bilbao 946612500 dpa.vizcaya@aeat.net
Dependencia Provincial de Sanidad Gran Vía 62 Portal Central, 1º Izda. 48011 Bilbao 94 4509107 sanidad_exterior.vizcaya@map.es
Dirección Territorial de Comercio en Bilbao - SOIVRE Alda, Mazarredo, 31, 2º 48009 Bilbao 94 4355005 bilbao.cice@comercio.mityc.es
Inspección Fitosanitaria Dependencia Provincial Elcano, 10, 2º 48071 Bilbao 94 4509021 dependencia_agricultura.vizcaya@mpt.es
Sociedad de Estiba y Desestiba del Puerto de Bilbao, S.A.G.E.P. Paseo Reina Victoria, 7 48980 Santurtzi 944237065 bilboestiba@estibi.com
Subdelegación del Gobierno en Vizcaya Plaza Federico Moyua, 5 48009 Bilbao 944509000 prensa@vizcaya.map.es

Centro de Transportes Aduana de Burgos, S.A Ctra. Madrid - Irún, km. 245 09007 Burgos 947484761 info@ctburgos.com
Puerto Seco Azuqueca de Henares, S.A.(GRAN EUROPA) Avda. de París, s/n - Pol. Sena 19200 Azuqueca de Henares 949263770 grupo@graneuropa.com
Puerto Seco de Madrid, S.A. Camino del Puerto, 1 28821 Coslada 916707034 administracion@puertoseco.com
Servicios Integrales Vitoria Depot, S.L. Muelle A2, Zona portuaria 48980 Santurtzi 944938223 kristian@sivdepot.com

Consignaciones Toro y Betolaza S.A. San Vicente, 8 Edif. Albia I, 5ª Planta 48001 Bilbao 944252600 consignaciones@torobe.com
Macandrews S.A. Bertendona, 4-2º 48008 Bilbao 944797800 bilbao@macandrews.com
Renfe Mercancías Plaza Circular 2- 4ª 48008 Bilbao 944879312
Servicios Integrales Vitoria Depot, S.L. Puerto de Bilbao, Muelle A 2 48980 Santurtzi 94 4938223 kristian@sivdepot.com
Trans European Transport Suardiaz, S.L. Colón de Larreategui, 30. Entresuelo Dcha. 48009 Bilbao 944418211 tet@tet.es

Aceros LST Bilbao Refradigas 4, ZAL Pab. 2 48508 Zierbena 946366169 info@lstbilbao.com
AZAL Servicios Logisticos Bº El Calero, ZAD II, Nave I - Módulo 3 48980 Santurtzi 946404175 almacen@azal.es
CARGOR BIZKAIA, S.L. Muelle AZ3. Z.A.L. 48508 Zierbena 944934062 carlos@cargor.biz
Decoexsa, S.A. Bº El Puerto, Refradigas nº 4, Mod. 3 48508 Zierbena 944862500 info.bio@decoexsa.com
E. Erhardt Transitarios - Ertransit Bº El Calero ZAD 3, Nave 9 48980 Santurtzi 946481601 info@erhardt.es
Exportlan Terminal , S.L. Refradigas 4, Pab. 6 Zona Portuaria 48508 Zierbena 946366780 exportlan@exportlan.es
Iberian Logistics Norte, S.L. Bº El Calero, ZAD II, Nave 2 - Módulos 1 y 2 48980 Santurtzi 944836386 inigo.vela@vascog.com
Logismova XXI, S.L. (SELZI) Bº El Calero, ZAD II. Nave 4 - Módulo 1, 2 y 4 48980 Santurtzi 946366210 aa@selzi.com
Norbert Dentressangle Gerposa Bº El Calero, ZAD II, Nave 3 - Módulo  3 y 4 48980 Santurtzi 944781540 delfin.padrones@norbert-dentressangle.com
Pasaje Azul, S.A. (EUROCOYAL) Bº El Calero, ZAD II, Nave 5 - Módulo 3 y 4 48980 Santurtzi 944610894 bilbao@eurocoyal.com
Progeco Bilbao, S.A. Bº El Calero. ZAD III 48980 Santurtzi 944935086 progeco@progecobilbao.com
Reconsa Logística, S.L. Refradigas, nº 4, ZAL - Pabellón 1 48508 Zierbena 946366134 reconsa@reconsa.es
Rhenus Logistics, S.A. Bº El Calero. Zona portuaria. ZAD-II, Nave1 - Módulo 1 48980 Santurtzi 944704360 markus.schaub@es.rhenus.com
SELZI, S.L. Servicios Logísticos Zierbena Refradigas. Pabellón, 4- 4 Bajo 48508 Zierbena 946366210 andoni@selzi.com
Sergusa Refradigas, 4. ZAL1, Pabellón 7 48508 Zierbena 946365316 sergusa@sergusa.com
Tasmar Logística, S.A. - Bilbao. GRUPAMAR Bº El Calero, Zad II, Nave 3 48980 Santurtzi 944376717 lcrespo@grupamar.es

Abaco Actor Logistic, S.L. Ugartebeitia, 7 48903 Barakaldo 944826812 abacoactor@abacoactor.com
Abra Aduanas, S.L.L. Ledesma, 10 bis-4º -Dpto. 7 48001 Bilbao 944245063 jose@abraaduanas.com
Acciona Forwarding P. A. E. Asuaran, Edif. Enekuri, Pab. 25 48950 Asua-Erandio 944711707 zbilbao@accionafwd.com
Aceros LST Bilbao Refradigas 4, ZAL Pab. 2 48508 Zierbena 94 6366169 info@lstbilbao.com
Aduanas y Tránsitos Bilbao,S.L. Barroeta Aldamar, 6-2º 48001 Bilbao 944243200 export@aytbilbao.com
Aduanas Pujol Rubió, S.A. Navarra, 6-3º. Dpto. 5 48001 Bilbao 946612250 naia.lauzirika@apr.es
Aducoin S.L. Barroeta Aldamar , 8 bajo dcha. 48001 Bilbao 944236363 aducoin@euskalnet.net
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11    PORT COMPANIES    

FORWADING
AGENTSAduter, S.L. Barroeta Aldamar, 6-7º 48001 Bilbao 944231784 aduter@aduter.com

AGC Newtral S.A. Iparraguirre, 59-2º planta 48940 Santutzi 944237764 inovo@agcnewtral.com
Agility Spain Pº Campo de Volantín, 24-6º 48007 Bilbao 944464716 iustariz@agilitylogistics.com
Altius SA Gran Vía, 53- 1º izda 48011 Bilbao 944393699 bio@altius.es
Ares Bilbao, S.L. Ribera de Axpe 11 Edif. D 2. Dpto. 103 48950 Axpe- Erandio 944804640 aresbilbao@aresbilbao.com
Argitrans Marítima S.L. Alda. Recalde, 27-8º Dpto. 1 48009 Bilbao 944246808 jllona@argitransmaritima.com
Asta Logistik, S.L. Henao, 52-1º Dpto. 5 48009 Bilbao 944355400 bilbao@alggrupo.com
Asthon Cargo Bilbao,S.L. Ibañez de Bilbao, 9 - 5º Dcha. 48009 Bilbao 946612293 bilbao@asthoncargo.es
Atimex Bilbao, S.L Navarra, 8-1º A 48001 Bilbao 944236725 atimex@terra.es
AZAL Servicios Logísticos Bº El Calero. ZAD-II, Nave 1, Módulo 3 48980 Santurtzi 946404175 almacen@azal.es
BBM Trans Internacional, S.L. Alameda Mazarredo, 45-1ª patio 48009 Bilbao 944230109 asantamaria@bbmtrans.es
Bergareche Ruiz Bilbao, S.A. Uribitarte, 22-5º 48001 Bilbao 944230018 sales.bio@bergareche.com
Bergé Infraestructuras y Servicios Logísticos, S.L. Elcano, 11 - 1º Dcha. 48008 Bilbao 944167936 agurtzane.renteria.c@bisl.es
Bergé Marítima Bilbao, S.L. Espigón 3 - Muelle Bizkaia s/n, Zona Portuaria 48980 Santurtzi 944937500 direccion.bio@berge-m.es
Biladu, S.A S. Vicente, 8-Edif. Albia I-8º dpto. 10 48001 Bilbao 944235252 bilbaoaduanas@bio.biladu.com
Bilbo Cargo S.L. Ledesma, 6 2º Dp.6 48001 Bilbao 944238908 bilbo@bilbocargo.com
Cargomair S.L. Barroeta Aldamar, 4. Dep. 45 48001 Bilbao 944234927 cargomair@cargomair.com
Ceva Freight (España), S.L.U. Alameda de Mazarredo, 47. Plta. 1ª - Puerta 3 48009 Bilbao 944243819 asier.ibarmia@cevalogistics.com
Decoexsa, S.A. Bº El Puerto, Refradigas nº 4, Mod. 3 48508 Zierbena 944862500 info.bio@decoexsa.com
DHL Express Iberia, S.L. Paseo Mikel Letegi, 65 20009 Donostia 902123030 atencionalcliente.spain@dhl.com
DHL Global Forwarding Aeropuerto de Bilbao, Terminal de Carga 48150 Sondica 944535042 inigo.linaza@dhl.com
DSV Air & Sea, S.A.U. Bertendona, 4-1º 48008 Bilbao 944245068 juanjo.fernandez@es.dsv.com
E. Erhardt Transitarios - Ertransit Barrio El Calero ZAD 3, Nave 9 48980 Santurtzi 946481601 info@erhardt.es
Euromaq Aduanas, S.A. Cristo, 1 , 3º Dptos. 6-7 48007 Bilbao 944131197 adonfo@euromaq.com
Exportlan Terminal , S.L. Refradigas 4, Pab. 6 Zona Portuaria 48508 Zierbena 946366780 exportlan@exportlan.es
Eynorte, S.L. Terminal de Carga, Dpto. 15 48150 Sondica 944532200 eynorte@eynorte.com
Fr. Meyer's Sohn (GMBH & CO.) Lersundi, 9-4º 48009 Bilbao 944356360 bilbao@fms-logistics.com
From -To, S.L. Aparcabisa, Barrio Juncal, s/n - Nave 22módulo C 48510 Valle de Trápaga 944189109 fromto@fromto-sl.com
Garibao, S.L. San Vicente, 8 Edif. Albia II-9ª 48001 Bilbao 944249400 garibao@garibao.com
Geodis Wilson Spain, S.L.U. Ibáñez de Bilbao, 3 - 2º cto. 48001 Bilbao 946305416 info@es.geodiswilson.com
Globelink Uniexco, S.A. Aparcavisa. Nave 2, portal 3 - 1º Izda. 48510 Valle de Trápaga 944242144 bio.opts@gl-uniexco.com
Green Ibérica, S.L. Iparraguirre, 59-2º y 5º 48980 Santurtzi 944937032 bilbao@greeniberica.com
Grupajes del Mar Ibérica (antes TrasMar) Zona Portuaria ZAD 2, Nave 3 48980 Santurtzi 944376717 lcrespo@bio-grupamar.es
Grupo Contenosa. Naviomar Bilbao P.I. Cadagua. Ctra. Bilbao-Balmaseda, km. 5,5 48810 Alonsotegi 944982538
Hapag Lloyd Spain Ibañez de Bilbao, 3 - 3º 48001 Bilbao 944793250 hlclbio@hlag.com
Herasa Bilbao, S.L. Bº Juncal, s/n. Aparcabisa. Nave 2. Modulo B 48510 Valle de Trápaga 944373500 herasabilbao@herasa.com
I.B. Mugari, S.L. Terminal de Carga Aeropuerto 48150 Sondica 944538072 ines.busquet@mugari.com
Iberian Logistics Norte, S.L. Bº El Calero, ZAD-II, Nave 2, Módulos 1 y 2 48980 Santurtzi 944836386 inigo.vela@vascog.com
International Forwarding Service S.L. (IFS) Barroeta Aldamar, 8 bajo dcha. 48001 Bilbao 944536400 vprado@bio.ifsneutral.com
JF Hillebrand Spain, S.A. Ibañez de Bilbao, 28 - 7º A 48009 Bilbao 944248700 bilbao@hillebrandgroup.com
Kühne & Nagel S.A Islas Canarias, 19-planta 0 - Aptdo. 357 48015 Bilbao 946077950 info.bilbao@kuehne-nagel.com
Lema Transit, S.L. P.I. Ibarrabarri. Iturriondo kalea, 18 Ed. Metro, F - 2ª Plta. Dpto F. 48940 Leioa 944807174 carlosl@lema-transit.com
Logwin Solutions Spain, S.L. Pol. Atxukarro, 14 Bajo 1 48480 Arrigorriaga 946712043 cristina.busto@logwin-logistics.com
Lotrans Logística y Transporte, S.A. Aparkabisa. Oficinas, 2ª planta. Módulo D 48510 Valle de Trápaga 944781933 lotrans.bio@lotrans.es
Macandrews S.A. Bertendona, 4-2º 48008 Bilbao 944797800 bilbao@macandrews.com
Marítima Bizcaina, S.A. - MABISA Alda. Recalde, 18-7º 48009 Bilbao 944241425 mabisa@mabisa.com
Marítima Davila Bilbao, S.A. Gran Vía, 53-1º izda. 48011 Bilbao 944355560 operationbio@bil.mdavila.com
Marítima Euroship, S.A. Alameda Mazarredo, 47-6º 48009 Bilbao 944234999 euroship@euroship.es
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Marítima Transoceánica, S.A. - Matransa Alda. Recalde, 18-7º 48009 Bilbao 944234645 matransa@matransa.com
Naypemar Bilbao S.L. Ibáñez de Bilbao, 3-4º Dpto. 5 48001 Bilbao 944236737 naypemar@naypemarbilbao.es
Nervión Internacional S.A. Cristo, 1-2º. Dpto. 5 48007 Bilbao 944238100 nervion@nervioninternacional.com
Nippon Express de España, S.A. Txorierri Etorbidea, 26-1º 48180 Loiu 944533125 jpcarrillo@nipponbilbao.com
Norbert Dentressangle Overseas Spain, S.L. Aparcabisa, Nave 1 Portal 3 - Bº El Juncal 48510 Valle de Trápaga 944780016 bilbao@norbert-dentressangle.com
Nubimar Forwarder, S.L. Ribera de Axpe nº 11 Portal D1 Mod. L211 48950 Erandio 944315782 luismi@nubimar.com
Operadora Cargas Integrales, S.A. ( OCISA) Ledesma, 10 Bis-6º 48001 Bilbao 944241801 bilbao@ocisabilbao.com
Operadora Log. de Tránsitos inter., S.L. Elcano, 11 - 1º 48008 Bilbao 944795380 tolano@olti.es
Panalpina Transportes Mundiales, S.A. Uribitarte, 8-4º izda 48001 Bilbao 944233785 carmen.larrea@panalpina.com
Pasaje Azul - EUROCOYAL Bº El Calero. ZAD-II, Nave 5. Módulos 3 y 4 48980 Santurtzi 944610894 bilbao@eurocoyal.com
Reconsa Logística, S.L. Refradigas nº 4. ZAL-II. Pabellón 1 48508 Zierbena 946366134 reconsa@reconsa.es
Rhenus Logistics, S.A. Bº El Calero. Zona Portuaria, ZAD-II, Manzqala 1, mód. 1 48980 Santurtzi 944704360 markus.schaub@es.rhenus.com
Roehlig España, S.L. Príncipe, 5-3º 48001 Bilbao 944235282 vicente.santeodoro@rohlig.com
Salvat Bilbao Transitarios, S.A. Aparcabisa, Nave 1, Esc. 1ª -1º izda. Bº El Juncal s/n 48510 Trapagaran 944383715 salvat.bil@salvatlogistica.com
Savino Del Bene, S.A Paseo de Uribitarte 15 1ºc 48001 Bilbao 944464654 savinodelbene.bio@sdb.es
Schenker España, S.A. Santiago de Compostela 12-4º Edif. Miribilla 48003 Bilbao 944129000 jesus.roqueiro@dbschenker.com
Seatrans Maritime, S.A. Alameda Urquijo, 28-1ºD 48010 Bilbao 944255947 seatrans@sea-trans.net 
SELZI, S.L. Servicios Logísticos Zierbena Refradigas, Pabellón 4 - 4 Bajo 48508 Zierbena 946366210 selzi@selzi.com
Sergusa Lersundi, 9 48009 Bilbao 944242288 sergusa@sergusa.com
Sertramar Transport, S.L. Barroeta Aldamar, 4-2º 48001 Bilbao 944242342 info@sertramar.com
Servicios Logísticos Portuarios, S.A. - SLP Gran Vía, 40 bis -7º 48009 Bilbao 944249987 slp@slp.es
Serviport XXI, S.L. Alda. Mazarredo, 47-6º Dpto.8 48009 Bilbao 944247404 sp.xxi@serviportxxi.com
Setraex, S.L. Berástegui, 1 48001 Bilbao 944233304 setraex@telefonica.net
Seycobox, S.L. Las Mercedes, 8-5ºB 48930 Getxo 944644600 exportacion@seycobox.com
Space Cargo Norte, S.A. Alda. Mazarredo, 39-5º A 48009 Bilbao 944356710 info@space-cargo.com
Spain Tir Norte, T.I.S.A. Aparcabisa Nave 3. Bikakobo 48510 Valle de Trápaga 944180155 iargueso.bilbao@spaintir.es
Sparber Líneas Marítimas, S.A. San Vicente, 8. Edif. Albia 1- 10ª planta 48001 Bilbao 944354440 comercial.bio@sparber.es
Star Trans Norte, S.L. Buenos Aires, 4-1º izq. 48001 Bilbao 944230000 starnorte@startranssa.com
Sugamon Acebal Idígoras, 2-2º 48001 Bilbao 944249804 sugamon@sugamon.es
T.M.I., Trans S.L. Gran Via 58 48011 Bilbao 944781133 marta@tmitrans.es
Tasmar Logística, S.A. - Bilbao. GRUPAMAR Bª El Calero, Zad II, Nave 3 48980 Santurtzi 944376717 lcrespo@grupamar.es
Tiba Internacional, S.A. Iparraguirre, 59-4ºD 48980 Santurtzi 944936570 tiba-bio@tibagroup.com
Tracoesa Transport, S.A. Uribitarte, 22-4º 48001 Bilbao 944231048 bilbao@tracoesa.com
Tráficos y Servicios Elorza y Cía. S.A. Gran Vía, 17 5º 48001 Bilbao 944163822 elorzaycia@elorzaycia.com
Traimer Bilbao, S.A. Alda. Mazarredo, 20-1º 48009 Bilbao 944248481 bilbao@traimer.es
Trans European Transport Suardiaz, S.L. Colón de Larreategui, 30. Entresuelo Dcha. 48009 Bilbao 944418211 tet@tet.es
Transbull Bilbao, S.L. Otxandategi, 32 48640 Berango 944240123 bull.torres@gmail.com
Transcoma Global Logistics Barroeta Aldamar, 6-2º 48001 Bilbao 944237165 aduanas.bio@transcomalogistics.com
Transglory, S.A. Iparraguirre, 59 2º 48980 Santurtzi 944833916 bilbao@transglory.com
TransNatur Barroeta Aldamar, 6-3ºD 48001 Bilbao 946611960 jzugazaga@bil.transnatur.com
Transportes Azkar, S.A. Zona Industrial del Aeropuerto Parcela 7 48160 Derio 946313326
Transportes Carreras S.A. Pol. Ind. Urazandi, Edif. Proynave 48950 Asua. Erandio 944572953 bilbao-tes@listas.grupocarreras.com
Travima Norte, S.L. Campo Volantín 24, pral 48007 Bilbao 944236661 travinor@travinor.com
Universal Global Logistics, S.A. Nervión, 3-3º 48001 Bilbao 944213551 custserv@stfbcn.marmedsa.com
Vapores Suardiaz Norte, S.L. Colón de Larreátegui, 30. Bajo, dcha. 48009 Bilbao 944234300 vsbilbao@suardiaz.com
Vasco Catalana de Consignaciones, S.A. Edif. Cantábrico, Iparraguirre, 59-3º 48980 Santurtzi 944939200 kepa.azarlozagoiria@vascog.com
Vasco Shipping Services, S.L. Iparraguirre, 59-3º 48980 Santurtzi 944939280 vascoship.bio@vascog.com
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SHIPPING 
COMPANIES

SHIPBUILDING

PROFESSIONAL
ASSOCIATIONS

CUSTOMS
AGENTS

Aranguren Lozano, Sira Lersundi, 9-3º 48009 Bilbao 944242288 sergusa@sergusa.com
Bergareche Núñez, Luis F. Uribitarte, 22 - 5º 48001 Bilbao 944230018 sales.bio@bergareche.com
Calvo Alonso, Isabel Navarra, 12-2º Izq. 48001 Bilbao 944230150 import@aduanascalvo.com
Engel Cellier, Luis San Vicente, 8 - Edif. Albia I, 3º 48001 Bilbao 944245461 luis@soldevilladuana.com
Epalza Solano, Juan Manuel Elcano, 14. Entreplanta 48008 Bilbao 944344154 bilbao@yparlayaramburu.com
Esparza Gómez, Luis Miguel Almda. Mazarredo, 6 48001 Bilbao 944230109 asantamaria@bbmtrans.es
García Miñaur Rotaeche, Gonzalo San Vicente, 8 Edif. Albia II-9ª 48001 Bilbao 944249400 garibao@garibao.com
Goñi Echeverria, Javier Barrueta Aldamar, 8 Bajo Dcha. 48001 Bilbao 944236363 aducoin@euskalnet.net
Herault Heredia, Juan Manuel Cristo, 1-2º dpto. 5 48007 Bilbao 944238100 nervion@nervioninternacional.com
Hormaza Irureta, Manuel Ángel Sabino Arana, 20 - 6º 48013 Bilbao 944395640 hormairu@gmail.com
López Hoya, Félix Antonio Uribitarte, 8-6º dcha. 48001 Bilbao 944790835 flopez.aduana-import@futurnet.es
Lozano Andrés, Pascual Ibáñez de Bilbao, 3-2ºD 48001 Bilbao 944245280 pascual.lozano@terra.es
Lozano Pasamontes, Bernardino Aparcabisa, Nave 1 Portal 3 - Bº El Juncal 48510 Valle de Trápaga 944780016 marivi.ugarte@norbert-dentressangle.com
Miranda Salbidegoitia, Eduardo Barroeta Aldamar, 6-7º 48001 Bilbao 944231784 aduter@aduter.com
Neira Vélez, Ainara S. Vicente, 8. Edif. Albia I, 8º Dpto. 10 48001 Bilbao 944235252 txomin@bio.biladu.con
Romeu Loperena, Fco. Javier Iparraguirre, 59-4ºD 48980 Santurtzi 944936570 egoya@tibagroup.com
Sanchez Sanchez, Manuel Alda. Mazarredo, 47-6º Dpto.8 48009 Bilbao 944247404 sp.xxi@serviportxxi.com
Soldevilla Aparicio, José Miguel San Vicente, 8 Edif. Albia I-3ª dpto.8º 48001 Bilbao 944245461 luis@soldevilladuana.com
Uribe Gamón, Fernando Acebal Idígoras, 2-2º 48001 Bilbao 944249804 sugamon@sugamon.es
Visiers Lecanda, Martín P.A.E. Aruarán, Edif. Enekuri, pab. 25 48950 Asua 944711707 l.saiz@presscargo.com
Yanke Uribe, Enrique Terminal de Carga Dpto. 15 48050 Sondica 944532200 eynorte@eynorte.com

Bilbao Plaza Marítima Shipping, S.L. Lauroeta Etorbidea, 4 48180 Loiu 944631600 iserrano@bpmshipping.com
Boluda Lines, S.A. Gran Vía 40 Bis - 7ª Pta. 48009 Bilbao 944836039 anton.arraiz@boluda.com.es
Bulk Trading, S.L. Plaza Zubiko, 1-Oficinas-Dpto. 5 48930 Getxo 944800077 clientes@bulktrading.es
Cía. Naviera del Golfo de Vizcaya S.A. NAVISA Muelle de Tomás Olabarri, 5 -5ºdcha 48930 Getxo 944636411 navisa@navisa.net
Gasnaval, S.A. Parque Empresarial Ibarrabarri. Ed. A1. c/ Iturriondo, 18 48940 Leioa 944795600 gasnaval@gasnaval.com
Ibaizabal Ship Management Services Muelle Tomás Olabarri nº 4 - 4º Centro 48930 Getxo 944805354 imsadmin@ibaizabalms.com
MLB Manfred Lauterjung Befrachtung Spain S.L. Alameda Urquijo, 28-1ºD 48010 Bilbao 944107093 spain@mlb-sunship.de
Naviera Murueta S.A. San Vicente, 8 - Edificio Albia I, 9º 48001 Bilbao 944356400 navieramurueta@navieramurueta.com

Astilleros de Murueta S.A. Apartado 75-Barrio Malloape, s/n 48300 Murueta 946252000 mail@astillerosmurueta.com
Astilleros Zamakona S.A. Puerto Pesquero, s/n Apartado 24 48980 Santurtzi 944937030 zamakona@zamakona.com
Construcciones Navales del Norte CNN Ribera de la Ría , s/n 48910 Sestao 944858600

Aparkabisa Bizkaiko Garraio Gunea, A.B. Centro de Transportes de Bizkaia, S.A. Barrio El Juncal, s/n 48510 Valle de Trápaga 944783000 aparkabisa@aparkabisa.com
Asetravi - Asociación Empresarial de Transporte de Vizcaya Plaza Sagrado Corazón, 5-5º 48011 Bilbao 944424389 asetravi@asetravi.com
Asociación de Consignatarios de Buques y  
Estibadores del Puerto de Bilbao

San Vicente, 8 Edif. Albia I - 9ª Dpto. 5 48001 Bilbao 944239237 acbe@euskalnet.net 

Asociación de Navieros Vascos - ANAVAS Colón de Larreátegui, 13 - 1º Izda. 48001 Bilbao 944231679 anavas@anavas.es
Asociación Vizcaína de Capitanes de la Marina Mercante Bailén, 5 48003 Bilbao 944166506 avccmm@euskalnet.net
ATEIA Bizkaia-OLT(Asociación de Transitarios,Organización Logística 
para el Transporte)

Gran Vía, 50 -5ª Planta 48011 Bilbao 944002800 ateia@cebek.es

Cámara de Comercio, Industria y Navegación de Bilbao Alda. Rekalde, 50 48008 Bilbao 944706500 atencionaclientes@camarabilbao.com
Colegio Oficial de Agentes y Comisionistas de Aduanas de Bilbao San Vicente 8, Edif. Albia I - 9ª, Dpto. 4 48001 Bilbao 944234267 colagadubi@euskalnet.net
Cruz Roja del Mar Muelle de Arriluce, s/n 48992 Getxo 944609295 responsablemaruribealdea@cruzroja.es
Foro Marítimo Vasco 
Adimde - Agrupación de Industrias Marítimas de Euskadi

c/ Buenos Aires, 2- 1º Izda. (Plaza Venezuela) 48001 Bilbao 944356610 foro@foromaritimovasco.com

Stella Maris Apostolado del Mar Zona Portuaria de Santurce, s/n 48980 Santurtzi 944837102 bilbaostellamaris@telefonica.net
UniportBilbao / Comunidad Portuaria Alda. Urquijo, 9-1º dcha. 48008 Bilbao 944236782 info@uniportbilbao.es
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 Acideka, S. A.
 Bahia Bizkaia Gas, S.L.
 C.L.H.S.A. -  Compañía Logística de Hidrocarburos, S.A.
 Ekonor, S.A.
 Esergui, S.A.
 Petróleos del Norte, S.A.- Petronor
 Terminales Portuarias, S.L. - TEPSA

punta sollana Dock
 Atlántica de Graneles y Moliendas, S.A.
 Biocombustibles de Zierbana, S.A.
 Bunge Ibérica, S.A.
 Linersa
 Toro y Betolaza, S.A.

ZierBena & santurtZi Docks
 Astilleros Zamakona, S.A.
 Befesa Valorización de Azufre / Befesa Zink
 CLH S.A.
 Depósitos Portuarios S.A.
 Fertiberia

river Docks
 ArcelorMittal
 Bilbaina de Alquitranes, S.A.
 Construcciones Navales del Norte, S.A.
 Navacel Internacional, S.A.

PORT OF
BILBAO
PLAN

INDUSTRIAL TERMINALS

 Liquid Bulk  Solid Bulk  Containers   Break Bulk  Ro-Ro Terminal  Special Depot Areas  Shipbuilding 
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Muelle AZ-2

Muelle AZ-3

7

8

9

maritime terminal cargo operators 

    noatum s.a
   agemasa
    Bergé marítima Bilbao, s.l.
   marítima candina, s.l.
    servicios logísticos portuarios, s.a. - slp
     consignaciones toro y Betolaza, s.a.

special Depot areas 
 Bilbao atlántico Frío terminal - BaFt
 Bilbao Bonded warehouse
 storage and Distribution Zone Reconsa	Logística,	S.L.-	Losal	
Steel	 Trading,	 S.A.	 -	 Decoexsa	 -	 SELZI -	 Sergusa	 -	 Exportlan	 Terminal,	
S.L.	-	Tasmar	Logistica,	S.A.	-	CBL-	AZAL	-	Iberian	Logistics	Norte,	S.L.	
-	 Asesoría	 y	 Servicios	 de	 Consulting	 LAG,	 S.L.	 -	 Norbert	 Dentressangle	
Gerposa,	S.A.	-	Logisnova	XXI,	S.L.	-	EuROCOYAL

other Facilities
 1  Border inspection post 
 2  railway terminal aDiF
 3 parking for lorries aparkaBisa
 4 parking for lorries carrying dangerous goods aparkaBisa
 5 container repair
 6 scanner and radiation detector
 7 medical service

passengers terminal
 8 Ferry
 9  cruise

COMMERCIAL TERMINALS

River	bed
motorways
main	Roads
Secondary	roads
Railway
Residential	areas
Industrial	areas
Port	areas
Ro-Ro	Ramps
metro	stations
Local	train	stations	
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